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M Ed. IV. Sem. MED 13.1 Guidance and Counselling

Module 1
Introduction to guidance



INTRODUCTION TO GUIDANCE
1. Meaning and definitions
2. Need for Guidance at various levels
3. Principles of Guidance
4. Objectives of Guidance
5. Scope of Guidance
6. School Guidance



GUIDANCE- MEANING
● Guidance means “to direct”, “to point out”, “to show the path”. 

● It is providing some help or assistance to somebody by somebody. 

● It is a specialized service to help the individual to solve certain major 

problems - personal, educational, vocational and the like. 

● Guidance is concerned with the maximum development of the individual 

to make his/her own decisions. 

● it makes the individuals aware of their abilities and potentialities.



DEFINITIONS
● “Guidance is the help given by one person to another in 

making choices and adjustments and in solving 

problems”. - Johns

● “Guidance is a continuous process of helping the 

individual development in the maximum of their capacity in 

the direction of most beneficial to himself and to society.” - 

Stoops and Wahlquist



DEFINITIONS
● “Guidance as a process through which an individual is 

able to solve their problems and pursue a path suited to 

their abilities and aspiration.” - J M Brewer

● “Guidance involves personal help given by someone; it is 

designed to assist the individual to decide where he wants 

to go, what he wants to do and how best he can 

accomplish his purpose”. — Jones



NEED FOR GUIDANCE AT VARIOUS LEVELS OF 
EDUCATION/ SCHOOLING

1. Elementary level
2. Secondary level
3. Higher Secondary level
4. Higher Education



At Elementary School:

• To meet the development task required by education 

• To reduce the learning disabilities

• To adjust the special character of some children

• To identify learning difficulties and the special needs of children

• To discover individual aptitudes/skills

• To develop sense of responsibility and service among students.

• To prevent emotional, educational, social backwardness



At Secondary level:

• To understand the individual and help him to assess his ability, interest and 
needs. 

• To help him become acquainted with resources and facilities in schools and 
community, which are available for his information and experiences. 

• To help him make the best possible use of his opportunities and assist him in 
channelizing his energy wisely. 

• To help him evaluate his experience, clarify his objectives and make plans 
for his future. 

• It can help to measure their vocational assets and abilities, prepare 
themselves for entry into the career of their choice and to get suitable job. 



• To help principal and teachers to understand their students as individuals 
and to create situations in which the student can learn more effectively. 

• To find solution of students problems of personal social adjustment in school 
and at home. 

• To collect all relevant information about students. 

• To solve students problems through collective and entire community. 

• To win the co-operation of students, parents and entire community.



At Higher Secondary level:

• Self understanding and self direction: Guidance helps in understanding 
one’s strengths, limitations and other resources. 

• It helps individual to develop ability to solve problems and take decisions.

• Optimum development of individual.

• Solving different problems of an individual.

• Academic growth and development.



• Vocational maturity, vocational choices and vocational adjustments.

• Social personal adjustment

• Better family life

• Good citizenship

• For conservation and proper utilization of human resources

• For national development



In Higher Education:

• For sorting out their educational problem

• To get a complete picture about the reality of life 

• Civic responsibility

• Helps the learners to achieve their goals.

• It gives an assistance to make right choices regards to college, course etc.

• Help the students to choose their career

• Ethical character

• To acquaint them with the scope of higher studies



● PRINCIPLES OF GUIDANCE

● SCOPE OF GUIDANCE

● OBJECTIVES OF GUIDANCE



PRINCIPLES OF GUIDANCE
1.Holistic development of individual

2.Recognition of individual differences and dignity.

3. Acceptance of individual needs.

4. Guidance is concerned with Individual Behavioral Processes.

5. Guidance Relies on Cooperation, Not on Compulsion.

6. Guidance is a continuous and a Sequential Educational Process.



1.Holistic development of individual
● Total development of personality

● Development of the whole person.

● Not only focus on learners academic achievement.

● Should focus on different aspects

○ Social

○ Physical



2. Recognition of individual differences and dignity
● Each individual is different from every other individual.

● Each individual is the combination of characteristics which 

provides uniqueness to each person.

● Dignity of individual is supreme.

● Respect for others should come naturally.



3. Acceptance of individual needs
Based upon individual needs

● Freedom

● Respect

● Dignity

   



4. Guidance is concerned with individual behavioural 
processes
● Helps gain better control over own behaviour

○ Likes
○ Dislikes
○ Tendencies
○ Weakness

● Guidance worker uses tools 
○ Personal interviews
○ Counseling relationship
○ Test interpretation sessions



5. Guidance relies on cooperation, not on compulsion.

● Should not force.

● Client should consent by either 

○ Explicitly

○ Implicitly

● Forced guidance may lead to stubbornness or lack of 

cooperation.



6. Guidance is a continuous and a sequential 
educational process

● Guidance is a lifelong Process

● Parents, teachers and community have role in guiding to 

acquire the right behaviour and value

● Should be oriented towards a single goal.



SCOPE OF GUIDANCE
1. Selection of suitable courses and subjects

2. Better choice of preferable vocations/occupations

3. Preparation for a better job

4. Proper placement in the world of the works

5. Been interest for higher education and training

6. Clear cut knowledge of applying and availing the scholarships



7. Sure gain of the achievements in favourable field

8. Improvement of regular study habits

9. Maintenance of the physical health relating physical exercises, 
food etc.

10. Development of the mental health

11. Solution of the personal adjustment problems

12. Careful and fruitful suggestions for social adjust ment problems

13. Ways to find out and gain pleasure, peace and satis faction in 
both personal and as well as social life.



OBJECTIVES OF GUIDANCE
1.self understanding

2. Self discovery

3. Self reliance

4. Self direction

5. Self actualization



1. Self understanding

● Helps to realize own

○ Potentialities

○ Aptitudes

○ Interests

○ Opportunities

○ Strengths

○ Limitations



2. Self discovery

● To identify strengths and talents

● To make use of opportunities

● Improve self confidence



3. Self reliance
● Decision making ability

● To control their life

● To deal with life challenges

● Helps in adjusting



4. Self direction

● Helps to make best choices in

○ Educational

○ Vocational

○ Personal

● Develops abilities to solve problems



5. Self actualization

● Total development of individual

● Establish harmonious relationship

● Bring excellence in abilities and potentialities

● Satisfy individuals needs effectively



● SCHOOL GUIDANCE: CONCEPT

● A COLLABORATIVE EFFORT OF SCHOOL 

AND COMMUNITY

● ORGANIZATION OF GUIDANCE 

PROGRAMME IN SCHOOLS



 SCHOOL GUIDANCE
❖ It should aim at total development of the child.

❖ Combined involvement of students, parents, teachers and 

school administrators to meet needs of individual and 

institution.

❖ It should have inputs related to all guidance services.

❖ Collaborative effort of teachers, guidance workers, medical 

practitioner, psychologist etc.



SCHOOL GUIDANCE PERSONNELS:
1. The administrator

2. The class teacher

3. Counsellor

4. School psychologist

5. Social worker of the School

6. School psychometrist

7. School medical personnel

8. Placement specialist

9. Librarian and other school workers

10. Paraprofessionals



TYPES OF GUIDANCE SERVICES:
1. Orientation Service

2. Informational Service

3. Self-Inventory Service

4. Counselling Service

5. Placement Service

6. Follow up Service



ORGANISATION OF SCHOOL GUIDANCE
PROGRAMME

     The organization of guidance programme at the schools 

requires cooperative effort of various personnel present both 

within and outside the school. The programme must be planned 

with the assistance of various personnel like the school 

principal, the staff, counsellor, career master and the parents.



ORGANIZATION OF GUIDANCE PROGRAMME:

1. Pre-requisites of a Guidance programme

2. Planning of a Guidance programme



1. PRE-REQUISITES OF A GUIDANCE PROGRAMME:

a) Formation of a guidance committee (at least 7 -8 members), the committee 

would be constituted of various personnels (at least two parents, two 

teachers, a counsellor and a career master), the principal could be the 

chairperson of the committee.

b) Decisions and arrangements must be made regarding the allotment of 

budget for conducting the various services. The expenses could be 

determined also keeping in view the payment of honorarium for guest 

lectures, conveyance to specialists or professionals such as educationists, 

doctors, etc.



c) Suitable arrangements need to be made to acquire minimum 

infrastructural and physical facilities such as a guidance cell or room, 

tables, chairs various psychological tests and other required literature.

d) Support from the parents and community could be obtained by 

orienting them to the significance of a guidance programme.

e) The school staff and students also need to be briefed about the 

purpose and importance of the guidance programme and encouraged 

to participate



2. PLANNING OF GUIDANCE PROGRAMME:

1. First make a survey of the available guidance services existing in 
the school or institution.

2. Identify the student needs (or) areas where assistance is required.

3. Obtain the opinion of the staff members and ascertain the extent of 
assistance possible from them.

4. Statement of explicit objective for the guidance programme on the 
basis of the student needs.



5. Specification of the various functions of each guidance 

service.

6. Assignment and defining of duties to each personnel, who are 

the members of the guidance committee.

For the smooth functioning of guidance service, a well-planned 

guidance programme is necessary. It facilitates coordination of 

activities among the personnel in an integrated pattern.                                



2 Marks Questions
1. What is meant by school guidance?

2. Give two objectives of guidance.

3. Define guidance in your own words.



5 Marks Questions
1. What is the use of tests in guidance? How should we select a test?

2. Explain how guidance is facilitating the understanding of 'self’.

3. Give a brief description on scope of guidance.



15 Marks Questions
1. Describe the major objectives of guidance.
2. How can you organize a guidance programme in your school? As a 

teacher what is your role organizing the guidance programme?
3. Explain the need and importance of guidance at elementary, secondary 

and higher education.



THANK YOU

Prepared by,

Akshaya

Bincy

Jameela



M Ed. IV. Sem. MED 13.1 Guidance and Counselling

Module 2
Dimensions of guidance



DIMENSIONS OF GUIDANCE

❏ TYPES OF GUIDANCE

❏ GROUP GUIDANCE

❏ TYPES OF GUIDANCE SERVICES



TYPES OF GUIDANCE
1. Educational Guidance
2. Vocational Guidance
3. Personal Guidance



EDUCATIONAL GUIDANCE
● It deals with educational problems
● Related to every aspect of education (School, College, Curriculum, 

Methods of instruction, other curricular activities, disciplines etc.
● It is the assistance given to the individual

Objectives of Educational Guidance

● To assist the pupil to understand their potentialities, strength and 
limitations

● To help the individuals make educational plans consist with their abilities, 
interests and goals

● To enable the student to know detail about the subject and courses 
offered



● To help the student to adjust with the school, its rules, regulations and 
social life connected with it

● To help the child in developing good study habits
● To encourage the child to participate in out of class educational activities

Need of Educational guidance

● Checking the stagnation and wastage in education
● Realising the aims and objectives of education
● Making right educational choices
● Proper educational adjustments



VOCATIONAL GUIDANCE
According to National Vocational Guidance Association “vocational guidance 
is a process assisting the individual to choose an occupation, prepare for it, 
enter up on and progress on it.”

Objectives of Vocational Guidance

● To acquire knowledge regarding the occupation
● To discover his/her own potentials
● To think critically regarding the choice of occupations
● To evaluate his/her own capabilities and interests
● To help individuals develop a positive attitude towards the occupation



Need of Vocational Guidance

● Individual difference
● Variety of vocation
● Vocational progress
● Stable future of students
● Need from economic point of view
● Need due to changing conditions
● Need from social and personal points of view
● For proper utilization of human potentialities



PERSONAL GUIDANCE
According to Ruth Strang “ personal guidance is the assistance given to an 
individual to solve his personal problems such as emotional and social 
adjustment, economic and social relationship and problems connected with 
his physical as well as mental health.

Objectives of Personal Guidance

● To assist individual in understanding himself/herself
● To assist individual in developing positive attitude and real self concept
● To make individuals aware about the personal problems of life
● To assist individual in developing suitable habits, attitudes, interests etc.



● To help individuals in taking independent decisions and judgements
● To develop life goals
● To assist individual in learning and developing life skills
● To improve mental health

Need of Personal Guidance

● Personal development
● Social adjustment
● For solving emotional problems
● Utilization of leisure time
● Physical development



GROUP GUIDANCE
● Advantages of Group guidance
● Techniques



GROUP GUIDANCE
• Group guidance is any group activity in which the primary 

purpose is to assist individual in the group to solve his problems 
and make adjustments.  

• It is guiding the individual in group situation (e.g. Orientation 
programmes for new entrants in school or career talks by a 
career counsellor in classroom situations)



  
Advantages of Group guidance:

• Collective and balanced guidance is possible
• Multiple contacts with persons having common problems
• Focus freedom of expression
• Prepares way to individual counselling
• Save time
• It is both economical and efficient
• Opportunities to study individuals behaviour in group situation
• It helps to improve attitude and behaviour of an individual



GROUP GUIDANCE TECHNIQUES:
1. CLASS TALK

2. CAREER TALK

3. ORIENTATION TALK

4. GROUP DISCUSSION

5. CAREER CONFERENCE

6. CAREER CORNER

7. BULLETIN BOARD

8. ROLE PLAY



• This is one of the effective ways of imparting group guidance.

• Class talks can be arranged for the students of a class having 
common interest. 

• E.g. a class talk can be given on “Time Management” to standard XI 
students.

1. CLASS TALK



Guidelines while Organizing Class Talk are :

• The topic selected should be according to the need and level of students.

• It should be presented in simple terms with lots of examples    from daily 
life. 

•  Ensure the participation of students (by asking questions, or by asking  
examples from their life) 

• Charts, posters pamphlets, etc. can be used to highlight the major points 
more effectively.

•  Tables/figures, etc. can be prepared. 



• The talk should not be very long. 

• The number of students should not be more than 40.

• The students should be informed in advance about the schedule, 
theme, venue and other details of the talk.

• Supplementary material like charts, posters, films are to be kept handy. 
    
   Class talks can be on topics such as time management, study 

habits, how to prepare for examinations, life skills, healthy eating 
habits, healthy living, social skills etc.



2. CAREER TALK

• The career talk is one of methods of provid ing career information to the 

students of the group through lectures, seminar’s, talk by the 

professionals in the field and other symposiums related to guidance 

services. 



    Objectives of career talk:

(i) It helps to get information about careers directly from an experienced 

person   in the concerning field.

(ii) It provides opportunity to clarify the doubts of the students in relation to 

career through direct interaction with experts.



     Phases of activities of Career talk:

(i) Decide the topic which has received much importance.

(ii) Prepare a brief note about what is expected from the expert visitor.

(iii) Choice of suitable themes.

(iv) Selection of the expert.

(v) Decision’s time and data



3. ORIENTATION TALK

• The purpose of the orientation talk is to help each person feel at 
home in a new surrounding.

• Information about the institution, its physical layout, personnel and 
administrative arrangement, help students become acquainted with 
the new settings. 



 Functions of Orientation talk:

• Stronger connection with others

• Improve communication skills

• Earn trust with others

• Introduction to academic advising

• How to be successful



4. GROUP DISCUSSION

● Group discussions are a creative and dynamic activity which stimulates 
reflective thinking among the members. 

● Group discussions may be defined as an activity in which a small number of 
persons meet face to face and exchange and share ideas freely or attempt to 
reach a decision on a common issue.



Objectives of Group discussion:

(i)  To reach a solution on an issue of concern

(ii)  To generate new ideas or new approaches to solving a problem

(iii)  For selecting candidates after the written test for employment or for        bb 
admission to educational institutes.

(iv) To provide us with an avenue to train ourselves in various interpersonal skills



Advantages of Group discussion:

(i) It provides deeper understanding of the subject

(ii)  It improves the ability to think critically.

(iii)  It provides different approaches to solving a problem.

(iv)  It helps the group in taking a decision.

(v)  It gives an opportunity to hear the opinions of other persons.

(vi)  It enables a participant to put across his/her viewpoint.

(vii)  It enhances confidence in speaking.

(viii)  It can change your opinion and show you things from a different perspective.



4. CAREER CONFERENCE
´Career conference is organised to invite certain 
experts and experienced persons from 
vocational setup to suggest about vocational 
plans, choices and careers to the students those 
who are involved in this activities.



Objectives of Career Conference:

´(i) It enables students to get opportunity to collect 
information about different careers of their choice from 
experts.

´(ii) It assists students to get the opportunity to have a 
direct interaction over a group of careers.

´(iii) It helps students to achieve broader perspective 
on various career opportunities.



Phases of Career Conference:
´(i) Identification of speakers.

´(ii) Finalisation of data, venue and time

´(iii) Monitoring the activities or programme.

´(iv) Evaluating the programme.

´(v) Framing an organising committee.

´(vi) Preparation of a plan of activities.



5. CAREER CORNER
´Career corner is gathering centre of various career 
books, pamphlets, posters and notices concerning 
career information.



Objectives of career corner:

´(i) It helps students in providing various information 
about occupations from a variety of career literature of 
the country and abroad.

´(ii) It helps students to analyse their employment oppor 
tunities by career index.

´(iii) It helps students to provide latest information about 
dif ferent jobs.



Phases of Career corner:

´(i) Selection of a place for career corner.

´(ii) Collection of career literature from own country and 
abroad.

´(iii) Preparation of career index.

´(iv) Display of career literature.

´(v) Periodical updating of literature displayed.



7. BULLETIN BOARD

Bulletin board indicates whether the students will be 

knowledgeable about the world of work , explore career 

options, and relate personal skills, aptitudes and  abilities to 

future career decisions



Bulletin board includes…
1.Personal data

2.Knowledge

       a. Who am I  (Interest, abilities, areas to strengthen)

    b. Where m I going   

c. How do I get there

3. Skills Application

4. Culminating Activity (a. activity description b. Self-Reflection)

5. Review of student career plan



8. ROLE PLAY
´The students are provided good guidance through role-play of a topic 

related to student’s problem.

´It is not only meant for the purpose of entertainment, but also it is helpful 

for the students how to appear interview, how to prepare for an examination 

and how to achieve good marks in the examination through good notes etc.



Objectives of Role-Play:

•It helps students to show his latent talents and innate abilities.

•It helps students to solve the problems relating to educa tional, 
occupational and personal life.



phases:

´(i) Selection of the topic for role-play.

´(ii) Selection and verification of themes of role-play.

´(iii) Arrangement of the role-play.

´(iv) Stage of the role-play.

´(v) Observation on the basis of topic relating to the student’s problem.

´(vi) Evaluation, co-ordination and achievement of learning the means to 
solve the problems of life.



TYPES OF GUIDANCE SERVICES
1. ORIENTATION
2. INFORMATION
3. COUNSELLING
4. PLACEMENT
5. FOLLOW - UP
6. RESEARCH
7. EVALUATION



Guidance service as defined by Smith (1957)

“The guidance process consists of a group of services 

to individuals to assist them in securing the knowledge 

and skills needed in making adequate choices, plans 

and interpretations essential to satisfactory 

adjustments in a variety of areas”.



1. ORIENTATION

❏ An entry into a non familiar or new situation, may likely 

lead to certain adjustment problems among the students.

❏ To overcome this obstacle, the orientation services are 

organised

❏ familiarise the students with the new surroundings

❏ ´thereby adapt themselves and make necessary 

adjustments



Objectives of orientation service:

❏ ´develop awareness regarding the rules and regulations, functioning 

patterns and available infrastructural and physical facilities in the 

school or institution or work place.

❏ ´acquaint the students with the concerned staff and also the student 

body

❏ ´ provide opportunities for the staff members and student body to 

interact with the new comers.

❏ ´develop favourable attitudes among the students both towards the 

school and the staff.



Orientation activities:
Pre-admission Orientation 
❏ visit to schools
❏ Arranging conferences and talks 

with the parents
❏ Issuing handbooks or pamphlets 

giving information about the 
school

❏ arranging exhibitions to expose 
them to the activities that students 
are undertaking.

Post-admission Orientation 
❏ Helps teacher to determine the 

abilities of students.
❏ games where the student can talk 

about themselves, such as their 
interest, hobbies, etc.

❏ Arranging group activities, where in 
the students are provided 
opportunities to interact with each 
other and exhibit their abilities.



2. INFORMATION SERVICE
❏ ´provided by the integrated effort of a teacher, counselor and a career 

teacher

❏ ´provide the students information about the educational opportunities 

in various level

❏ ´helps the students to be aware of the options open  with respect to a 

particular course or subject

❏ ´Further the student is also exposed to the world of work, nature and 

pattern of work and the skills required for performing the work.



Objectives of Information Service:



3. COUNSELLING SERVICE
★ ´The most fundamental part of the guidance process.

★ ´ To assist the students in the process of all round development.

★ ´It provides an opportunity to the individual to discuss their plans and 

problems with a professional or counselor in a conducive environment.

★ ´ The process ultimately makes a person capable of self-directed and 

self-sufficient.

★ ´This service can be practised only by a counselor. However, some 

assistance can also be provided by the teacher in a school.

★ ´Individual Counseling or Group Counseling



4. PLACEMENT SERVICE
❖ ´an effort to help those students, secure employment, who 

are either in school or those after they leave school

❖ ´employment needs of the students are met either through 

special placement personnel or by integration services of the 

other guidance personnel

❖ ´requires the co-operation of the principal, counsellor, 

teacher, career master, state employment agencies, private 

agencies and also the community



Placement Service
More significant for the students at the secondary and higher 
secondary level.

´The placement service here is concerned for those :

´(i) Who withdraw from the formal education before they complete 
school (drop-outs).

´(ii) Who prefer part time work while going to school or may be 
during the vacation or after school hours or during weekends.

´(iii) Who terminate formal education after higher secondary level. 



Basic aim of Placement:
➔ Meet both the need of the employer and the prospective 

employee

➔ Orients the students to some of the job applying techniques.

➔ The guidance worker could familiarize them with the methods of 

applying for a job, guidelines for applying, identify the various 

sources of information and how to prepare for the interview.

➔ Effectiveness could largely be met by a systematic and proper 

functioning of the guidance committee



5. FOLLOW-UP SERVICE
➢ Very essential in a guidance programme to learn the nature and extent of 

progress of the student even after he leaves the school.

➢ This service does not only pertains to the study of occupational aspect but 

also to other related aspects such as emotional and social adjustments.

➢ For example, if a student has been counselled for social-emotional 

problem, after he/she leaves the school, the guidance worker must do a 

follow-up to check how far he/she is able to cope up with the new 

environment and what are the problems he/she is still facing. 



Purpose of follow-up:
´(i) It draws upon information from the former students 
regarding the extent of influence or effectiveness of the 
school guidance programme.

´(ii) Based on the feedback obtained, make relevant 
changes in the school guidance programme. 



Steps of follow-up:
´(i) A systematic gathering of data from the alumni.

 

´(ii) Interpretation and presentation of that data to all the 
concerned personnel, i.e. student, parent and community.

´

´(iii) Suggest a modified framework of educational programme 
based on the findings made.



6. RESEARCH SERVICE
´(i) The research service helps guidance personnel for the purpose 
of a better understanding of students, his school activities and his 
difficulties.

´(ii) The research service gives chance to know about available 
school resources.

´(iii) The research service helps guidance personnel to evaluate the 
achievement of the students in the context of their goals.

´(iv) The research service helps guidance personnel to enrich the 
curriculum on the basis of findings of the studies.



Research Service...

� ´(v) The research service helps guidance personnel to redirect and re-orient the various 

other services which are already provided.

� ´(vi) The research service is meant to examine and study the personnel those who are 

involved in the school guidance programme.

� ´(vii) The research service is meant to examine the techniques of guidance programme 

which are used by guidance personnel to accelerate the guidance service.

� ´(viii) The research service provides a basis for guidance development programme in the 

school.

� ´(ix) The research service helps guidance personnel to develop new methods and 

techniques of guidance.



7. EVALUATION SERVICE

➔ continuous in nature and done from time to 
time.

➔ it completes the entire process of guidance 
provided in the school.





´A successful evaluation process helps students as well as teachers and society to facilitate…



2 Marks Questions

1. What is meant by career talk? 
2. What is the relationship between education and guidance?
3. Discuss the concept of guidance?



5 Marks Questions

1. Why are research and evaluation considered as important 
aspects of guidance programme?

2. Explain the significance of personal-social guidance?
3. Discuss the functions of organizing orientation service in 

schools?
4. Discuss the steps involved in conducting group discussion?



15 Marks Questions

1. Explain different types of guidance programmes at school level.

2. Discuss the need and importance of guidance in schools. 

Explain the role of a teacher as a guidance functionary?



THANK YOU

Prepared by:
Arya TP
Juleena Roshy



M Ed. IV. Sem. MED 13.1 Guidance and Counselling

Module 3
Understanding counselling



Meaning & Nature of counselling 

According to Glenz (1972)
•open-ended, face to face problem solving situation within which a student 
with professional assistance. can focus and begin to solve a problem or 
problems'.
 



Meaning 

A process and relationship.
• It is a process by which concerted attention is given by both counsellor and a 
counselee to the problems and concerns of the student in a setting of privacy. 
warmth, mutual acceptance and confidentiality.
•As a process, It utilizes appropriate tools and procedures which contribute to the 
experiences.
• It is a relationship characterized by trust. confidence and intimacy in which a 
student gains intellectual and emotional stability from which he can resolve 
difficulties. 



Definition

•”Counselling may be defined as a series of direct contacts with the 
individual which aims to offer him assistance in changing his attitude and 
behaviour” -Rogers
•Counselling is a process of enabling the individual to know himself and 
his present and possible future situations in order that he may make 
substantial contributions to the society and to solve his own problems 
through a face to face personal relationship with the counsellor



Definition 

• According to Willey and Andrew Counseling is a mental learning 
process. Counseling involves two individuals one seeking help and other 
a professionally trained person helping the first to orient and direct him 
towards a goals which leads to his maximum development and growth in 
his environment.



Aims of counselling 

a. . To help students gain an insight into the origins and development 
of emotional difficulties, leading to an increased capacity to take 
rational control over feelings and actions.

b.  To alter maladjusted behavior.
c. To assist students to move in the direction of fulfilling their 

potential, or achieve an integration of conflicting elements within 
themselves

d. To provide students with the skills, awareness and knowledge, 
which will enable them to confront social inadequacy



Objective

❖ To give the student information on matters important to success.
❖  To get information about student which will be of help in solving his problems.
❖ To establish a feeling of mutual understanding between student and teacher..
❖  To help the student work out a plan for solving his difficulties.
❖  To help the student know himself better-his interests, abilities, aptitudes, and 

opportunities.
❖ To encourage and develop special abilities and right attitudes.
❖ To inspire successful endeavor toward attainment.
❖ To assist the student in planning for educational and vocational choice



Nature of counselling 

➢ Individual/one-to-one helping relationship•
➢ Face to Face relationship•
➢ Main focus -growth, adjustment, problem solving and decision making 

needs
➢ •Professional work (Counsellors required highest level of training and 

professional skills)
➢ Confidential and private process/personal meeting•Rapport establishment 

between counsellor and counselee is essential



Characteristics of counselling 
● It is a purposeful learning experience for the client or the subject or the 

counselee.
●   It is a private interview between the counselor and the client
●  It is one to one relationship based upon the mutual confidence
●  The counseling process is structured round the felt needs of the counselee
●  The main emphasis in the whole of the counseling process is on the 

counslie’s self direction and self acceptance



Relationship between guidance and counselling 

• The word guidance has historical significance in the history of counseling, 
although not much in use now.
 • Guidance is a relationship between the unequal. While counseling has 
been perceived as a process in which someone who has a problem receives 
personal assistance, usually through private discussion.
 • Guidance focuses on helping individuals choose what they value most; 
counseling focuses on helping them make changes. Counseling has been 
perceived as a process in which someone who has a problem receives 
personal assistance, usually through private discussion. The term 
"counseling” not used exclusively by school counselors or other professional 
counselors, is used by people in the counseling profession to describe a 
special type of helping process.



Difference between guidance & counselling 

•Guidance is preventive, while counseling is curative. You may seek guidance 
before choosing careers, but you seek counseling to save a problematic 
marriage.
•Guidance helps an individual make the best choices, while counseling helps 
them change their perspective. Guidance gives clients ready answers, while 
counseling helps them come up with their well-informed solutions.
•Guidance uses an external approach to tackle the issue at hand while counseling 
uses an in-depth approach to establish the root causes of the problem before 
tackling it.
•Guidance is the best approach for tackling educational and career problems while 
counseling is best employed in tackling socio-psychological and other personal 
problems.



2 mark questions 

•Define counselling.    (2018)
•What are the characteristics of counselling ?
•Mention the main objectives of counselling ?
•Differentiate between guidance & counselling ?
•Do you the counselling is essential in educational process?- explain( 15/5 
)
 {answer key : define counselling – objectives –scope- functions of 
counselling }
What are the principles of counselling ?



5 mark 
Difference between guidance & counselling 



15 mark

Do you the counselling is essential in educational process?- explain( )
 {answer key : define counselling – objectives –scope- functions of 
counselling }



Approaches of counselling 
Three main approaches- direct approach , non-direct approach and eclectic approach 

★ Direct approach  It also called Prescriptive counseling, or Counselor centered 
counseling

★ Chief exponent -E.G Williamson
★ Counselor plays the major role in this method
★ It is based on the assumption that client cannot solve his own problems for lack of 

information and experience
★ The counselor help the counselee to make decision in keeping with the diagnosis
★ He tries to direct the thinking of the counselee by informing, explaining, interpreting and 

suggesting (Prescriptive counseling) 
★ It gives more important to Intellectual  aspects

 



features

Features of Directive counselling 

★  In directive counselling the attention is focused upon a particular 
problem and possibilities for its solution. 

★  Client make the decision and counsellor see whether the 
decision keeping with diagnosis.

★   It is also called the prescriptive counselling.  The counselee 
work under the counsellor not with him.



Role  of counselor in direct approach

  The counsellor play an active part.  He act as 
pivot and leader of the situation.  Counsellor 
direct the thinking of the client by informing, 
explaining and sometime advising.  He provide the 
possible solutions of the problems of the client.



Steps in directive approach

1. Analysis – understand the client
2.    Synthesis – summarized and synthesized
3.   Diagnosis - formulating conclusions
4.    Prognosis – Predicting
5.    Counseling- counselor direct the client
6.   Follow up – keep watching



Non-directive Counseling

➢  Chief Exponent -Carl R. Rogers.
➢ Also known as Client centered or permissive counseling .
➢ Counselor role is passive.Counselee take active part.
➢ He gains insight in to his problem with the help of the counselor.
➢ The counselee is made aware of the fact that the counselor does not have the 

answers but the counseling situation does provide him to solve his problems 
himself.

➢  The purpose of this method is to help the client grow toward maturity and 
adjustment, so that he can take the responsibility of solving his problems



Steps of non-directive counselling 

By Carl Rogers

1.  Defining the problematic situation

2.  Free expression of feelings

3.  Development of Insight

4.  Classification of positive and negative feelings

5.  Termination of Counseling situation



Difference between direct counselling & non-direct counselling 

Direct counselling 

★ Time saving
★ Counselor is Active
★ Emphasis on the problem
★ Intellectual aspects
★ Counselor centered
★ Methodology is direct
★ Solution of the problem is the primary goal
★ Solve immediate problems
★ Use psychological assessment data
★ Help offered by counselor to take 

decisions

Non- direct counselling 

★ Time Consuming
★ Counselor is Passive
★ Emphasis on individual
★ Emotional aspects
★ Client Centered
★ Methodology is indirect
★ Independence and integration of the client 

is the primary goal
★ Deals with self-analysis and new problems 

of adjustment may be taken care of
★ May not use psychological assessment
★ Client takes his own decisions



Eclectic counselling

➔ Chief exponent – F.C Thorne
➔ Neither counselor centered nor- client centered; but a combination of both.
➔ Here the counselor is neither too active as in directive counseling nor too 

passive as in non-directive counseling, but follows a middle course.
➔ It is highly flexible
➔ Freedom to choice and expression is open  to both the counselor and 

counselee
➔ Experience of mutual confidence and faith in the relationship are basic.



Steps involved in eclectic counselling
1. Diagnosis of the cause.
2. Analysis of the problem.
3. Preparation of a tentative plan for modifying factors.
4. Securing effective conditions for counselling.
5. Interviewing and stimulating the client to develop his own resources and to 

assume its responsibility for trying new modes of adjustment.
6. Proper handling of any related problems which may contribute to adjustment.



Advantages & disadvantages of direct counselling
Advantages

● good for people who need clear, concise direction
● Allows counselors to use their experience

Disadvantages 

● Subordinates not part of the solution
● Treats symptoms, not problems
● Discourage subordinates from talking freely
● Solution is counselor's, not subordinate's



Advantages & disadvantages of non-direct counselling 

Advantages 

➢   It is a slow but sure process to make an individual capable of making adjustments.
➢   No tests are used so one avoids all that is laborious & difficult .  
➢ It removes emotional block & helps an individual bring repressed thoughts on a conscious 

level thereby reducing tension.

Disadvantages 

❖  It is a slow & time-consuming process. 
❖  One cannot rely upon one’s resources, judgment & wisdom as the patient is immature in 

making the decision himself.  
❖ It depends too much on the ability & initiative of the patient. 
❖  Sometime difficulty to control pace of the interview discussion.  T
❖ his approach is individual centric, it may not possible for counsellor to attend every patient 

equally well. 
❖  It require high degree of motivation in the patient



Advantages & disadvantages of eclectic counselling 
Advantages 

●  It is more cost effective & practical approach.

●  It is a more flexible approach of counselling.  

● It is more objective & coordinated approach of counselling. 

Disadvantages  

● The role of counsellor & the counselee are not predetermined. 

●  It requires more skilled counselors to handle the dynamic feature of this counselling approach.



2 mark questions
1. Mention different types of counselling 
2. Write the advantages/ disadvantages  of direct /non direct/ eclectic 

counselling 
3. What are the steps in direct counselling ?
4. Write the 3 approaches of counselling (2018)
5. What is non directive counselling ?(2018)
6. What is direct counselling?
7. What is eclectic counselling ?



5 mark questions 
1)Differentiate direct counselling and non direct counselling .(2018)

2 



15 mark questions 
1. Explain the three approaches of counselling . { answer key .- direct approach, 

steps, advantage and disadvantage- non direct approach , advantages & 
disadvantages.-eclectic  approach , advantages & disadvantages 

2.



Counselling technique 
The effective counselling needs counselling skills . the technique of counselling 
can not be  uniformly adopted .They vary from person to person and also depends 
on circumstances 

  Main techniques are :  Relaxation techniques ,Assertion training \ social skills 
training ,Rational Emotive Behaviour ,therapy and systematic Desensitization 



Relaxation techniques 
A relaxation  technique  is any method ,process,procedure, or activity that helps a 
person to relax ; to attain a state of increased calmness; or otherwise reduce 
levels of pain, anxiety ,stress or anger .

Major types of  relaxation techniques are:Autogenic training , breathing technique 
,progressive muscle relaxation ,meditation, guided imagery , visualization , yoga 
etc  



Autogenic training & breath training 

Autogenic training. This technique uses both visual imagery and body 
awareness to move a person into a deep state of relaxation. The person imagines 
a peaceful place and then focuses on different physical sensations, moving from 
the feet to the head. For example, one might focus on warmth and heaviness in 
the limbs, easy, natural breathing, or a calm heartbeat.

Breathing. In breathing techniques, you place one hand on your chest and the 
other on your belly. Take a slow, deep breath, sucking in as much air as you can. 
As you are doing this, your belly should push against your hand. Hold your breath 
and then slowly exhale.



Progressive muscle relaxation & guided imagery 

Progressive muscle relaxation. This technique involves slowly tensing and then 
releasing each muscle group individually, starting with the muscles in the toes and 
finishing with those in the head.

Guided imagery. Similar to autogenic training, guided imagery involves listening 
to a trained therapist or a guided imagery CD to move into a state of deep 
relaxation. Once in a relaxed state, the images that come up in your mind can help 
you uncover important realizations about your emotional, spiritual, and physical 
health,



visualization

Visualization. In this relaxation technique, you may form mental images to take a 
visual journey to a peaceful, calming place or situation.

 

To relax using visualization, try to incorporate as many senses as you can, 
including smell, sight, sound and touch. If you imagine relaxing at the ocean, for 
instance, think about the smell of salt water, the sound of crashing waves and the 
warmth of the sun on your body.

 



Benefits of relaxation techniques 

Slowing heart rate

Lowering blood pressure

Slowing your breathing rate

Improving digestion

Maintaining normal blood sugar levels

Reducing activity of stress hormones

Increasing blood flow to major muscles

Reducing muscle tension and chronic pain



Benefits cnt

Improving concentration and mood

Improving sleep quality

Lowering fatigue

Reducing anger and frustration

Boosting confidence to handle problems



Social skills training /Assertion training 

Social skills training (SST) is a type of behavioral therapy used to improve social 
skills in people with mental disorders or developmental disabilities. SST  used by 
teachers, therapists, or other professionals to help those with anxiety disorders, 
mood disorders, personality disorders, and other diagnoses. 

It is delivered either individually or in a group format, usually once or twice a week, 
and is often used as one component of a combined treatment program.

 



SST Techniques
1)Modeling of appropriate social behaviors.

 2)Behavioral rehearsal, or role play, involves practicing new skills during therapy 
in simulated situations.

 3)Corrective feedback is used to help improve social skills during practice.

 4)Positive reinforcement is used to reward improvements in social skills.

 5)Weekly homework assignments provide the chance to practice new social skills 
outside of therapy.



Rational Emotive Behavior Therapy (REBT) 

● introduced by Albert Ellis in the 1950s.
●  It’s an approach that helps you identify irrational beliefs and negative thought patterns 

that may lead to emotional or behavioral issues.
● It helps you identify self-defeating thoughts and feelings, challenge the rationality of 

those feelings, and replace them with healthier, more productive beliefs. 



Principles of REBT 

core principles — called the ABCs - of REBT:

 A refers to the activating event or situation that triggers a negative reaction or 
response. .

B refers to the beliefs or irrational thoughts you might have about an event or 
situation. 

C refers to the consequences, often the distressing emotions, that result from the 
irrational thoughts or beliefs. 



Techniques are used in REBT
Uses three main types of techniques

● problem-solving skills
● assertiveness
● social skills
● decision-making skills
● conflict resolution skills
● Cognitive restructuring techniques



Systematic desensitization 
● It was developed by Wolpe during the 1950s
● Systematic desensitization is a type of behavioral therapy based on the 

principle of classical conditioning.
● This therapy aims to remove the fear response of a phobia, and substitute a 

relaxation response to the conditional stimulus gradually using counter 
conditioning.,

●  It also known as graduated exposure therapy is a type of behavior therapy
● It used in the field of psychology to help effectively overcome phobias and 

other anxiety disorders.



Three steps in 

●  First, the patient is taught a deep muscle relaxation technique and breathing 
exercises.

● Second, the patient creates a fear hierarchy starting at stimuli that create the 
least anxiety (fear) and building up in stages to the most fear provoking 
images. The list is crucial as it provides a structure for the therapy.

● Third, the patient works their way up the fear hierarchy, starting at the least 
unpleasant stimuli and practising their relaxation technique as they go. When 
they feel comfortable with this (they are no longer afraid) they move on to the 
next stage in the hierarchy. If the client becomes upset they can return to an 
earlier stage and regain their relaxed state.



Advantages & disadvantages

Advantages 

1.  lack of side effects.
2.  No side effects. • 
3.  comfortable with each 

Disadvantages

● Only used to treat phobias
●  Not suited to all patients.
● Time consuming



2 Marks Questions
1) Mention some relaxation techniques used in counselling 
2) What are the benefits of relaxation techniques ?
3) What are the techniques used in counselling ?
4) Expand SST , REBT
5) Define  systematic desensitization,
6) Write the advantages and disadvantages of systematic desensitization .



5 Marks Questions
1)Explain systematic desensitization ? When do we use systematic desensitization 
technique ? (2019)

2) what is Rational Emotive Therapy ?when and how it used in counselling ? 
(2018) 

3) Explain  social skills training 



15 Marks Questions
1) Explain different techniques used in counselling  - {Answer key - relaxation 

techniques



Counselling process

● The counselling process is a planned, structured dialogue between a 
counsellor and a client. 

● It is a cooperative process in which a trained professional helps a person 
called the client to identify sources of difficulties or concerns that he or she is 
experiencing. 

● Together they develop ways to deal with and overcome these problems so 
that person has new skills and increased understanding of themselves and 
others.



Counselling relationship /relationship building 

❖ :  The first step involves building a relationship and focuses on engaging clients to 
explore issue that directly affect them. The first interview is important because the 
client is reading the verbal and nonverbal messages and make inferences about 
the counselor and the counseling situation. Is the counselor able to empathize with 
the client? Does the client view the counselor as genuine?

Steps  in relationship building 

❖  (a) Introduce yourself  Invite client to sit down (b)  Ensure client is comfortable  © 
Address the client by name  Invite social conversation to reduce anxiety (d) Watch 
for nonverbal behaviour as signs of client’s emotional state (e) Invite client to 
describe his or her reason for coming to talk(f)  Allow client time to respond  
Indicate that you are interested in the person.



Problem assessment 

Step 2: Problem Assessment While the counselor and the client are in the process 
of establishing a relationship, a second process is taking place, i.e. problem 
assessment. This step involves the collection and classification of information 
about the client’s life situation and reasons for seeking counseling.



Step 3: GOAL SETTING  Like any other activity, counseling must have a focus.  
Goals are the results or outcomes that client wants to achieve at the end of 
counselling.  Sometimes, you hear both counselor and client complain that the 
counseling session is going nowhere.  This is where goals play an important role in 
giving direction.

 GUIDELINES FOR SETTING GOALS  Goals should be selected and defined with 
care.  Below are some guidelines for goal selection that can be       used with 
students: Goals should relate to the desired end or ends sought by the student. 
Goals should be defined in explicit and measurable terms. Goals should be feasible. 
Goals should be within the range of the counsellor’s knowledge and skills. Goals 
should be stated in positive terms that emphasise growth. Goals should be 
consistent with the school’s mission and school health policy.



Step 4: INTERVENTION  

There are different points of view concerning what a good counselor should do 
with clients depending on the theoretical positions that the counselor subscribes 
to.  For example, the person-centred approach suggests that the counselor gets 
involved rather than intervenes by placing emphasis on the relationship.  The 
behavioural approach attempts to initiate



Step 5: EVALUATION, FOLLOW-UP, TERMINATION  

For the beginning counselor, it is difficult to think of terminating the counseling 
process, as they are more concerned with beginning the counseling process.  
However, all counseling successful termination. aims towards  Terminating the 
counseling process will have to be conducted with sensitivity with the client 
knowing that it will have to end.



factors influencing the counselling process

● Seriousness of the presenting problem (the more distressed a client is, the 
greater improvement they will experience)

● Structure (helping clients understand what counselling will involve, setting 
time limits and expectations, etc.)

● Client initiative or motivation
● The physical setting in which counselling occurs
● Client and counsellor qualities

 



Counselling environment 

Counselling environment is made up of three components-physical, social and 
psychological/emotional 

The physical environment consists of  physical facilities 

The social environment has to do with the activities such as orientation ,career 
forum,group counselling , story telling ,plays, music etc 

The emotional /psychological components  is the disposition of the counselor  in 
the course of counselling  relationships -it includes empathy, positive regards



Physical settings 
★ Sitting arrangements - depends on the counselor.- it include 2 chairs near-by

Table  in the setting . -chair could be at 90 degree angle from one another .

★ Proximity between counsellor and client -the distance between the counselor 
& client can affect the relationships .A distance of 30- 39 inches is good 



Variables affecting/ influencing  counselling 
❖ Structure -  is defined as the  joint understanding  between the counsellor 

and client  regarding the characteristics , conditions,procedures  and 
parameters of counselling 

❖ It helps in clarify the counsellor client relationship and give it direction 
❖ Structure is provided throughout all stages of counselling 
❖ Initiative  -
❖ Settings - the counsellor should keep in mind SOLER technique - S:face the 

client squarely _O:adopt an open posture _L:as you face your client lean 
toward him/her _E:maintain eye contact _ R:as the counsellor incorporates  
these skills into the  attending listening skills

❖ Client qualities 
❖ Counsellor qualities



2 mark questions 
1. What you mean by counselling process? 
2. What are the factors influence the counselling process ?
3. Mention the different stages \ steps include in the counselling process 
4.  



5 mark questions 
1. Explain the process of counselling .(2018)
2. What are the variables affecting counselling ?-explain it 
3.



Qualities of an effective counsellor 
Communication Skills

Effective counselors should have excellent communication skills.Counselors need to have a natural ability to listen and 

be able clearly explain their ideas and thoughts to others.

Acceptance

Being nonjudgmental and accepting are important attributes in any of the helping professions.  accepting the client for 

who she is and in her current situation. Counselors need to be able to convey acceptance to their clients with warmth 

and understanding.

Empathy Counselors help people through some of the most difficult and stressful times of their lives. They must be 

able to display empathy – the ability to feel what another person is feeling. Empathy means that you are truly able to 

imagine what it's like to stand in someone else's shoes. Compassion and empathy help your clients feel understood 

and heard.



coun
Problem-Solving Skills

It's not up to a counselor to solve her clients' problems, no matter how much she might want to help. But 

counselors must have excellent problem-solving skills to be able to help their clients identify and make 

changes to negative thought patterns and other harmful behaviors that might be contributing to their issues

Rapport-Building Skills

Counselors must possess a strong set of interpersonal skills to help establish rapport quickly with clients and develop 

strong relationships. They must give their undivided attention to clients and be able to cultivate trust. Counselors need 

to be able to place all of their focus on what their clients are saying and avoid being distracted by their own personal 

problems or concerns when they are in a session.

Flexibility

Flexibility in counseling is defined as the ability to adapt and change the way you respond to meet your clients' needs. You don't 

stay rigid and stick to a predetermined treatment path when your clients require a different approach. Being flexible is one of the 

most important attributes of a professional counselor,



coun
Self-Awareness

Self-awareness is the ability to look within and identify your own unmet psychological needs 

and desires, such as a need for intimacy or the desire to be professionally competent. This 

ability prevents your issues from affecting or conflicting with those of your clients.

Multicultural Competency

Counselors help people from all walks of life. They must display multicultural competency and 

adopt a multicultural worldview



Teacher as a counsellor 
A counsellor is a person who provides counsel to another person who is usually in 
some position of need or requires help. A counsellor helps those they are 
counselling come to their own conclusions about any problems or issues they may 
be facing, and then may provide suggestions or methods for helping the person 
with their issues.

 A teacher is a person who delivers knowledge, assesses and facilitates students’ 
participation in teaching and learning process • Teacher is someone who gives 
anything which is good, positive, creative and developing humankind without 
expecting any rewards (Al-Ghazali)



Characteristics of a Counsellor 

 A counsellor is….

 • kind & caring; • empathetic & understanding; • positive & 
motivating; • a good listener & communicator; • trustworthy & 
reliable; • self-aware & sensitive to others needs; • interested 
in helping others achieve their personal goals & encourages 
growth; • a source of information & advice 



TEACHER’S ROLE AS A COUNSELLOR

. Collecting Students’ Information• What are students’ information? – 

Background knowledge – Students’ potential – Academic 

Achievement/performance – Behaviour

• Purpose: – Record students development over the years – Collaborate 

with the school’s counsellor and administrator – 

Reflect the students’ performance



Teacher as a Counsellor Helping students in adjusting 
to their surrounding Helping students in their studies 
Giving awareness of the importance of education 
Helping students in making rational decision Solving 
students’ learning problem Helping the students with 
their learning



Qualities of school counsellor 

●  Be a good listener. 
●  Appreciate diversity.
● Be able to assess.
●  Be an excellent communicator.
● Be friendly.Be authoritative 
● Be well-rounded.
● Be able to coordinate.
●  Have good evaluation skills.
● Have a sense of humor.



2 mark questions 
1)who is a counsellor ?

2) role of a counsellor - explain briefly .



5 mark questions 
1. Qualities of a counsellor 
2. Qualities of school counsellor (2018)
3. Explain the role of teacher as a counsellor 



Professional ethics of counselling
Ethical Principles

 -Responsible caring
- Being proactive in promoting the client’s best interests
- Integrity
- Honouring commitments to clients and maintaining integrity in the counselling relationship
- Do no harm
- Refraining from actions that risk harm
- Independence
- Respecting the rights of clients to self-determination
- Fairness
- Respecting the dignity and just treatment of all persons
- Social responsibility
- Respecting the need to be responsible to society
 



The five core professional values of the Counseling

1. Enhancing human development throughout the life -span.

2. Honoring diversity and embracing a multicultural approach in support of the worth, 

dignity, potential, and uniqueness of people within their social and cultural 

contexts.

3. Promoting social justice

4. Safeguarding the integrity of the counselor-client relationship.

5. Practicing in a competent and ethical manner.



Thank you. 
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EVALUATION 



2 Marks Questions
● Write any four pervasive developmental disorders?
● Expand PDD? 
●  What is persavive developmental disorders? 
● How aspergers syndrome is different with Rett’s disorder? 



5 Marks Questions
● Explain rett’s dirorder? 
● How can identify PDD-NOS
● Write about aspergers syndrome? 
● What are the symptoms of disintegrative disorder? 
● Write about any two pervasive developmental disorders? 



15 Marks Questions
● Discuss the major disorders of childhood and adolescents? 
● What are different developmental disorders? 

























EVALUATION 



2 Marks Questions
● List two diagnostic charcteristics of mentally challenged child? 
● Discuss the problems of mentally challenged children? 



5 Marks Questions
● Expalin the causes of mental retardation? 
● How mental retardation affect learning? 



15 Mark Questions
● Elucidate the stges of mental retardation? 

































EVALUATION 



2 Marks Questions
● What you mean by emotional disorder? 
● What are the classifications of emitional disorder? 
● Mention two emotional disorders? 



5 Mark Questions
● Expalin emotional disorder? 



15 Marks Questions
● Illustrate the emotional diaorders?  

































































EVALUATION 



2 Marks Questions
● List out any four disorders of respiratory system? 



5 Marks Questions
● Explain respiratory system disorders?  
● What are the causes of reapiratory system disorders?  



15Marks Questions
● What are the different respiratory system disorders? 





















EVALUATION 



2 Marks Questions
● What are the gastrointestinal diaorders? 



5 Marks Questions 
● Discuss the gastrointestinal disorders?  Explain it’s causes. 



15 Marks Questions 
● Describe the major gastrointestinal disorsers? 













EVALUATION 



2 Marks Questions
● Who are under achievers? 
● What are the characteristics of under achievers? 



5 Marks Questions
● Discuss the problems of under achievers? 



15 Mark Questions
● Elucidate the causes of  under achievement?  How it affect the learning? 











































EVALUATION 



2 Marks Questions
● Mention any two learning disabilities? 
● What is dyslexia/disgraphia/disscalculia? 
● What is learning disability? 



5 Marks Questions
●  Discuss the leraning disabilities?  



15 Marks Questions
●  Elucidate the characteristics and causes of learning disabilities?  How it 

affect student learning progress? 



MODULE 
-4 FAMILIARISE 

WITH 
COMMON 

BEHAVIOURAL 
PROBLEMS 

OF STUDENTS



BEHAVIOUR PROBLEMS



INTRODUCTIO
N

Disruptive behavior in school can lead to a myriad of 
problems for the teacher, school faculty, classmates 
and the child causing trouble. Knowing the difference 
between rude behavior and bad behavior can be a 
challenge. If a child continuously misbehaves in 
school, he may be labeled as a "bad child" and 
become socially isolated. This bad behavior can cause 
child to struggle in school and socially, and it is 
heartbreaking.



● Every child shows some behavior problem at a particular stage or at different 
stages of development in his life. 

● But in case of some children, behavior problems occur more frequently. 

● Some of these behavioral problems persist over a period of time like a 
chronic disease. 

● In most cases, these problems interfere with their normal day-to-day activities 
and the activities of the classroom.



● The behavior problem refers to those behaviors of the child which create 
or which are likely to create difficulties in the learning activities of the 
child.

●  As a result, the instructional program and discipline of the classroom get 
hampered.

● About 2-4 percent of children in the classroom demonstrate behavior 
problems. 

● The occurrence of behavior problems is more in case of boys than in 
case of girls.



● Girls also experience behavioral problem; since they are more capable of 
socially adaptable behavior, their problems do not come to focus.

● A child may show one or more than one behavior problem during his period of 
development. 

● For example, revolt against parents, teachers, and other authority figures is 
characteristics feature of adolescence. 

● Similarly, stranger anxiety is a problem of infancy.

● Lack of interest in studies or negligence of duties may occur at any stage of 
development.



MEANING
● The term “behaviour problem” is used to designate a deviation in behaviour 

from one expected or approved by a group.

● The term “behaviour” means the way in which one acts or conducts 
oneself, especially towards others.



DEFINITION
● It is defined as when children cannot adjust to a complex environment 

around them, they become unable to behave in the socially acceptable way 
resulting in exhibition of peculiar behaviours and this is called the behaviour 
problems.



NATURE



● Problem behaviors are those that aren’t considered typically 
acceptable.

● Nearly everyone can have a moment of disruptive behavior 
or an error in judgment.

● It is a consistent pattern.

● They can occur in children as well as in adults.

● They often require medical intervention to improve their 
symptoms.



● Behavioral disorders, also known as disruptive behavioral 
disorders. 

● It can vary in terms of severity.

● They are the most common reasons that parents are told to 
take their kids for mental health assessments and 
treatment. 

● If left untreated in childhood, it can negatively affect a 
person’s ability to hold a job and maintain relationships.



      1. Abuse of alcohol or drugs

2.Agitation

3.Angry, defiant behaviors

4.Carelessness

5.Disinterest or withdrawal from daily life

6. Drug use

7.Emotional flatness

● Problem behavior can have many symptoms 
(not limited to) 



      8.Excessive 

      9.Disruptive talking

10.Hoarding useless objects

11.Inappropriate behavior

12.Inflated self-esteem or overconfidence

13.Obsessive thoughts

14.Poor judgment

15.Property damage &

16.Self-injury



● Problem behavior can range from the absence of emotions to aggressive 
emotions.

● According to the Merck Manual, behavior problems often show themselves in 
different ways among girls and boys. 

● Boys with problem behavior may fight, steal, or deface property. 



● Girls with problem behavior may lie or run away from home.

● Both are at greater risk for drug and alcohol abuse.

● There are multiple causes associated with problem behavior. 

● A psychiatric, mental health, or medical professional should evaluate a 
person with problem behavior to determine the cause.



● Causes of problem behavior can be a life event or family situation. 

● A person might have a family conflict, struggle with poverty, feel anxious, 
or have had a death in the family. 

● Aging can also lead to dementia, which affects a person’s behavior.



COMMON CONDITIONS related to problem 
behavior (aren’t limited to)
1. anxiety disorder
2. attention deficit hyperactivity disorder (ADHD)
3. bipolar disorder
4. conduct disorder
5. Delirium
6. Dementia
7. Depression
8. obsessive-compulsive disorder
9. oppositional defiant disorder

10. postpartum depression
11. post-traumatic stress disorder (PTSD)
12. Psychosis
13. Schizophrenia
14. substance abuse



WHAT ARE THE RISK FACTORS?
● People with chronic and mental health conditions are at 

greater risk for problem behavior than those who don’t 
have these conditions.

● Some problem behaviors have a genetic link. 
● According to the Merck Manual, parents with the following 

problem behaviors are more likely to have children with 
problem behavior concerns:
1.Anti-social disorder
2.ADHD
3.Mood disorder
4.Schizophrenia
5.Substance abuse



WHEN DO I SEEK MEDICAL HELP 
FOR PROBLEM BEHAVIOR?Problem behavior can be a medical emergency when the behavior includes 

the following:

● contemplating suicide
● hallucinations or hearing voices
● harming oneself or others
● threats of violence
● behavior that affects the ability to function in relationships with 

others, in the workplace, or at school
● criminal behavior
● cruelty to animals
● engaging in intimidating, bullying, or impulsive behaviors
● excessive feelings of isolation
● low interest in school or work
● social withdrawal



Some of these immature, irritating, or 
thoughtless behaviors or “classroom incivilities” 
include:

● Lateness Or Leaving Early
● Inappropriate Cell Phone And Laptop Usage 

In Class
● Side Conversations
● Disregard For Deadlines
● Grade Grubbing
● Sniping Remarks
● Cheating



EMOTIONAL SYMPTOMS OF 
BEHAVIORAL DISORDERS

❑ According to Boston Children’s Hospital, some of the 
emotional symptoms of behavioral disorders include:

* Easily getting annoyed or nervous
*Often appearing angry
*Putting blame on others
*Refusing to follow rules or questioning authority
*Arguing and throwing temper tantrums
*Having difficulty in handling frustration



COMMON BEHAVIOR PROBLEMS 
IN THE CLASSROOM

● Behavior problems at school interfere with lessons and 
disturb other students. 

● These problems often overwhelm teachers, particularly 
novices, and some consider them the most difficult aspect 
of a teacher’s work day. 

● Children who exhibit behavior problems invariably require 
extra attention, which places strain on teachers & slows 
the pace at which lessons are offered and completed.



These behaviors are not just instructors’ pet peeves; 
they have real costs including:
● Distracting other students and instructor in class

● Reducing student participation

● Lowering other students' and instructor’s motivation in or out of class

● Affecting fairness in grading

● Using instructor or TA time unproductively

● Feeling disrespected as a fellow learner or authority figure

● Possible causes



HOW CAN BEHAVIOUR  AFFECT 
ACADEMICS ?
● The classroom should be a safe place that is conducive 

to learning for all students. 

● However, academic achievement isn't always an 
absolute measure of a student's intelligence. 

● Instead, a variety of factors, such as teacher 
involvement, parental investment, school quality and 
student engagement, can affect academic life. 

● Student behavior also plays a major role in academic 
achievement as it can affect his or her ability to learn as 
well as impact the learning environment for other 
students. 

● There are many behavioral factors that can affect the 
learning environment for all classroom students.



CAUSE
S Every behavior has a cause. 

The behavior problem of a child has also a cause or a number of 
causes. 

The manner in which the child behaves is clear enough to suggest that 
he has a problem. This external manifestation of the child’s problem 
through his typical behavior may not indicate the real cause or causes 
of his problem.

For example, a child of Class V steals money from the schoolbag of his 
classmates. But why does he steal money? There may be a number of 
causes of his stealing money. Stealing money is a symptom of an 
underlying problem. The causes of his behavior problem cannot be 
ascertained from its symptom. The causes of his behavior problem can 
only be ascertained through a psychological analysis.

A child behaves in a specific way to meet his basic needs and to avoid 
or to get rid of frustrating circumstances or the impending danger which 
may arise out of the failure to satisfy his basic needs. if his behavior is 
not socially acceptable, it is considered as behavior problem.

Behavior problems are not hereditary in nature. They are caused by 
social and psychological environment of the child. The environment 
which causes behavior problem may be the home environment or the school 
environment of the child.



THE CAUSE CAN BE:

● Contingent on individual student situations

● Structural to the course

● This distinction is important because it orients us towards the causes we can 
control.

•In order to limit or deal effectively with these 
behaviors, it is important to understand the factors 
that cause or facilitate them. 



WHAT CAUSES A BEHAVIORAL 
DISORDER?

● A behavioral disorder can have a variety of causes.
● According to the University of North Carolina at Chapel Hill, the 

abnormal behavior that is usually associated with these disorders 
can be traced back to –

○ Biological, 
○ Family and 
○ School-related factors.



SOME BIOLOGICAL CAUSES MAY 
INCLUDE:

● Physical illness or 
disability

● Malnutrition
● Brain damage
● Hereditary factors



Other factors related to an individual’s home 
life may contribute to behaviors associated 
with a behavioral disorder:

● Divorce or other emotional upset at home

● Coercion from parents

● Unhealthy or inconsistent discipline style

● Poor attitude toward education or 
schooling



GENETICS
● A child’s behavior is a product of his temperament. 

● A child with a strong temperament is more likely to have behavior 
problems than a child with a mild temperament. 

● Temperament is controlled by genetics, according to the North 
Carolina State University Cooperative Extension. 

● The researchers describe three types of temperament--easy, sensitive 
and feisty. 

● The group claims that 15 percent of children are born feisty. 

● These are the children who tend to have behavior problems. 

● Behavioral issues may also be a result of biological factors like visual 
impairments, speech disorders and motor disabilities, explains the 
National Association for the Education of Young Children.



FINANCIAL STRAINS
● A report by the National Association of Social Workers 

suggests that children in impoverished families often 
exhibit behavior problems. 

● These children tend to be hyperactive and aggressive. 
● Their out-of-control behaviors can lead to poor 

performance in school and delinquency. 
● One reason for this connection is negative feelings & lack 

of attention from parents who are experiencing economic 
stress. 

● The longer the poverty persists, the more troublesome the 
behavior will be.



ENVIRONMENTAL CAUSES
● When children are in an unsuitable environment, they are prone to act out. 

● NAEYC lists an overcrowded child care facility or a household with insufficient 
toys or activities as examples of unsuitable settings for children. 

● Lack of playthings or attention can lead to jealousy and then hostility between 
children. 

● The group suggests putting yourself in the position of your child to determine 
how many toys or activities are necessary.



FAMILY 
● Sometimes children use bad behavior as their call for help. 
● For eg,if the youngest child in a family feels powerless against her older siblings, 

she may act out. 
● She may feel that biting, for example, is a way to get parental attention when older 

siblings are dominant. 
● Children, Youth, and Women’s Health Service suggests that parents offer more 

protection to the youngest child to help prevent bad behavior. 
● Another technique in this situation is to urge the older children to be kinder and 

more mindful of their younger sibling.



GENETICS AND ENVIRONMENT
● Stephen Scott, a child and adolescent psychologist writing in the "British Medical 

Journal," conducted a review of the research on childhood conduct disorder. 
● He found that children of antisocial parents are more likely to develop conduct 

disorder, even if they are raised in an adoptive home. 
● This suggests a hereditary, or genetic, cause of youth violence. 
● At the same time, the risk of developing conduct disorder is even higher among 

these children if they are raised in an unfavorable family situation, environmental 
factors are also at work in causing violent behavior in children.



POOR PARENTING
● Scott reports that various aspects of parenting may contribute to violent 

behavior in children. 

● He lists five parenting flaws in particular: poor supervision; erratic, harsh 
discipline; parental disharmony; rejection of the child; and limited involvement 
in the child's activities. 

● Parents who exhibit this behavior engage in a parent-child interaction pattern 
that inadvertently encourages and rewards aggressiveness in their children.



EXPOSURE TO VIOLENCE

● Most of the children in world are exposed to violence in the home, at school 
or in the community every year, according to the Office of Juvenile Justice 
and Delinquency Prevention, or OJJDP. 

● The OJJDP states, “Children who are exposed to violence undergo lasting 
physical, mental, and emotional harm,” and are more likely to engage in 
violence themselves.



SOCIAL  AND ECONOMIC 
FACTORS

● A variety of social and economic factors can create conditions that lead to 
violence among children and teens, according to the AACAP. 

● These factors may include stressful family situations such as single 
parenting, the breakup of a marriage, parental unemployment, poverty and 
severe deprivation.



THE 
MEDIA

● There is debate over the role of the media—especially violence 
on television, in movies and in video games—in causing 
violence in children and teens. 

● Some research has found a correlation between media violence 
and real-world violence. 

● For example, a 2010 study led by researchers from Columbia 
University and Mount Sinai Medical Center found that 
adolescents who viewed more than one hour of television a day 
were more likely to commit violent acts as adults.



SCHOOL ENVIRONMENT:
● The school environment is largely responsible for behavior problems of 

children.

● The school policy, the social, moral and psychological climate of the school, 
teacher’s behavior and attitude towards the problem child, and 
inter-personal relationship among children in the school, etc. lead to the 
behavior problem or aggravate the behavior problem of children.

● Some children notice differences in the behavior acceptable in school and 
those that are encouraged at home. 

● Generally in most schools, middle class behavioral standards are accepted. 
If a child from low social class imitates the behavior of middle class and 
behaves accordingly at his home, parents discourages it.



● On the other hand, if the child behaves according to the low class 
standard, he is punished in the school. 

● This creates confusion in child’s mind. Behavior problems arise out of 
such confusion. 

● Children who express their confusion adopt defence mechanisms.

● Children who do not express their confusion or conflict but keep it within 
themselves remain unhappy or moody most of the time.

● The child learns in the school that adults are always right and that children 
are wrong. 

● He also finds a gap between what adults say and what they do. 

● For example, a teacher who himself smokes advises children not to 
smoke. Thus, the child starts defying the teacher. Defiance is a behavior 
problem.

● Children are forced to abide by the rules and regulations of the school. But 
they do not find any meaning or justification of the school policy. 



● Thus, they begin to violate school policy, and consequently are punished for 
violating school discipline. 

● The punished child may later follow school policy or he may continue to 
violate the discipline.

● The curriculum load of the school becomes unbearable for some children. 
Continuous teaching in the classroom, load of homework, and undue 
emphasis on examination make the child distracted and disinterested in 
studies.
 

● If such a child does not get academic help from parents or elders, he 
becomes a truant.

● A truant leaves his home in time, but he does not go to school. He spends 
his school time in the playground, parks, cinema hall and watches television 
somewhere with some of his friends. Then, he reaches his home in time.













NORMALITY AND ABNORMALITY
● Normality and abnormality are two sides in which can only be defined in 

relation to one another.
● In order to define each and without assumption, psychological conception of 

abnormality and its different criteria is used to propose the definitions of 
normality and abnormality with key areas that should be taken into 
consideration when defining what is normal and what is not.

● The first is known as deviation from the average or statistical infrequency 
which represents the literal sense of abnormality and takes into 
consideration what behaviour is typical or usual and what behaviour is 
common or rare. 

● A definition of abnormal or statistically rare would be seen as infrequent 
behaviour and unacceptable and a definition of normal would be seen as 
average behaviour and more acceptable.

●  It is used in conjunction with how the majority or minority behave to what 
relation of normality they are perceived.



● This Theory however holds certain flaws regarding the statistical criterion and 
does not establish behaviour that is desirable or acceptable or undesirable or 
unacceptable, 

● for example people such as Picasso and Ted Bundy are both statistically rare 
and according to the criterion are both abnormal, but Picasso’s behaviour 
would be much more Desirable or acceptable than Ted Bundy’s, so In light of 
this, statistical provides an insufficient or inaccurate way of defining 
abnormality.



● Abnormality as deviation from the norm suggests what behaviour 
is acceptable in occurrence with society and its social norms. 

● Social norms can be described as a set of unwritten rules that 
are obtained through family and social conditioning throughout 
our lives. 

● It can be determined differently by each individual dependent 
upon age, culture, gender, historical context or the situation or 
context in which the behaviour is placed.

● Social norms in relation to age or developmental norms dictate 
and are subject to conditions such as what is perceived as 
normal amongst children themselves but more so amongst adults 
and children, examples of this include that it is acceptable as a 
baby to be breast fed but not as accepted as a child at the age of 
8. 

● Another is a baby wearing nappies in comparison to a grown 
man wearing nappies whether it is in public or in his own privacy.



● Cultural differences can range from what is accepted and 
not accepted in one cultural setting to another. 

● For example many cultures follow different religions and 
may consist of such beliefs for example the slaughter of 
animals which to some can be a condemned abnormal act 
of behaviour and in others where sex before marriage is 
acceptable to others it can be equally as condemned and 
abnormal.

● Situation and context in relation to abnormal behaviour 
gives the example for what type of behaviour is accepted 
where and when and the reasons behind it, for example if a 
person shoots another during a war or battle and is 
representing his or her country, this is seen as normality, 
but if a person opens fire without any due cause in a public 
place and causes death to another person this type of 
behaviour is seen as abnormal.



● Gender is what is acceptable amongst male and 
female and in line with social norms. 

● For example a women posing topless in a newspaper 
is seen by most as complying within the social rules 
but too many if a man did the same and exposed his 
genitals in the same way it could be condemned as 
not constricting towards the social norms and could be 
perceived abnormal in comparison to the women for 
exploiting themselves in exactly the same way. 

● Other Gender Roles such as career choices or sexual 
preferences can also be example within the gender 
types of social norms.



● Abnormality as deviation from ideal mental health identifies 
characteristics and abilities which people should posses in order for them 
to be considered normal. 

● In later times Jahonda (1958) identified several ways in which 
abnormality and normality can be defined and in more recent times 
Rosenhan and Seligman (1989) proposed a list of seven references that 
would appear as an abnormality and are contributors towards abnormal 
behaviour.



● Abnormality is the significant deviation from commonly 
accepted patterns of behavior, emotion or thought, while 
normality is the absence of illness and the presence of 
state of well being otherwise called normalcy. 

● It can be difficult to draw the line between normal and 
abnormal behaviors, especially in leadership. 

● Abnormality is to normality what opposition is to 
opportunity.



● An airplane pilot knows that an aircraft flies high as a result 
of the opposing wind that collides against it. And so is 
abnormality to normalcy. 

● It is as a result of abnormal episodes that urgent provisions 
are made to avert abnormality and abet normality. 

● Something becomes abnormal when it interferes with the 
things a person wants to accomplish.

●  For a long time I’ve had this functional definition for 
abnormality. 

● It is a good and solid definition, except for the fact that the 
human mind is wired to adapt and it will gradually change its 
perception of normality. 





















DISORDERS OF CHILD AND 
ADOLESCENCE



DSM-IV-TR Perspective

Disorders Usually First Diagnosed in Infancy, Childhood, or 
Adolescence

● Mental Retardation
● Learning Disorders
● Motor Skills Disorders
● Communication Disorders
● Pervasive Developmental Disorders
● Attention-Deficit and Disruptive Behavior Do
● Feeding and Eating Do of Infancy or Early Childhood
● Tic Disorders
● Elimination Disorders
● Other Disorders-Separation Anxiety, Reactive Attachment, Stereotypic Movement 

Do, Selective Mutism

●





Conduct Disorder
A repetitive and persistent pattern of behavior in which 
the basic rights of others or major age-appropriate 
societal norms or rules are violated as evidenced in the 
following categories-

● Aggression to people and animals
● Destruction of property
● Deceitfulness or theft
● Serious violations of rules







Conduct Disorder and ODD
Theoretical Perspectives

Psychodynamic

Learning Theorists

Genetic Links

Treatments Goals

Parent-child interventions

Parents develop more consistent and effective discipline strategies

Increased use of positive reinforcement

Increased frequency of positive parent-child interaction

Residential Treatment

Cognitive Behavioral therapy













Oppositional Defiant Disorder
A pattern of negativistic, hostile, and defiant behavior lasting at least 6 
months during which 4 or more of the following are present beyond that 
which is expected for their developmental level

● Often looses temper
● Often argues with adults
● Often actively defies adults
● Often deliberately annoys people
● Often blames others for their mistakes
● Often easily annoyed by others
● Often angry and resentful
● Often spiteful or vindictive































Attention-Deficit and Disruptive 
Behavior Disorders

● Attention-Deficit/Hyperactivity Disorder
● Oppositional Defiant Disorder
● Conduct Disorder









Attention Deficit/Hyperactivity Disorder
Inattention

Hyperactivity

Impulsivity

Some hyperactive-impulsive or inattentive symptoms that caused 
impairment were present before age 7

Impairment present in two or more settings

Types

Combined Type, Predominantly Inattentive Type, Predominantly 
Hyperactive-Impulsive Type



ADHD Theoretical Perspective Treatment Genetic Role

Linked to Prenatal smoking and other environmental factors

Prominent problems with “execution control”

Treatment

Stimulant drugs

Strattera

Behavioral Reinforcement and Cognitive Modification



























































What is stealing?
● Stealing is the act of taking something that doesn’t belong to 

you without permission. 

● When we hear the word “stealing,” we often think of someone 

breaking into our homes or shoplifters trying to smuggle 

high-priced products out of a store. We think of career criminals, 

or stealing for dishonest personal gain.

● While stealing can be dishonest criminal theft, it can also be the 

result of poor impulse control or addictive compulsive disorders.
●



Causes of stealing
Kleptomania

● Kleptomania, or compulsive stealing, is a common cause of theft that many forget about. 

● This type of stealing is about a psychological compulsion instead of a desire to profit or 
gain something material or financial, as defined by the Diagnostic and Statistical Manual 
of Mental Disorders, 5th Edition.

● Kleptomania is a recurrent failure to resist the urge to steal.
●  In most cases of kleptomania, the person steals things that they don’t need. 
● The items stolen are often of little to no value, and they could often easily afford the item 

if they had decided to pay. 
● This is unlike most cases of criminal theft, where items are stolen either out of need or 

because they’re very expensive or valuable.



● People with kleptomania feel strong urges to steal, with anxiety, tension, and 

arousal leading up to the theft and feeling pleasure and relief during the 

theft. 

● Many kleptomaniacs also feel guilty or remorseful after the act of stealing is 

over, but are later unable to resist the urge.

● People with kleptomania also typically steal spontaneously and alone, while 

most criminal thefts are planned in advance and may involve another 

person.

● Unlike criminal theft, the items that people with kleptomania steal will rarely 

be used. 

● They’ll likely stash them away, throw them out, or give them to friends and 

family.



Other causes of stealing
● Many other factors besides kleptomania can cause a person to steal. 
● Some people steal as a means to survive due to economic hardship. 
● Others simply enjoy the rush of stealing, or steal to fill an emotional or 

physical void in their lives.
● Stealing may be caused by jealousy, low self-esteem, or peer-pressure. 
● Social issues like feeling excluded or overlooked can also cause 

stealing. 
● People may steal to prove their independence, to act out against family 

or friends, or because they don’t respect others or themselves.



Risk factors that may cause kleptomania

Different factors can contribute to kleptomania. Genetics and biology may account for a 

portion of the root causes, which include:

● having other mental illnesses, including bipolar disorder, anxiety disorders, substance 

use disorders, or personality disorders (The link seems to be strongest with 

obsessive-compulsive disorder.)

● problems with low levels of serotonin, leading to an increase in impulsive behaviors

● relations with addictive disorders, since stealing can release the rush of dopamine that 

becomes addictive

● an imbalance in the brain’s opioid system, which controls urges

● a family history of kleptomania or addiction

● being female, as two-thirds of people diagnosed with kleptomania are women

● head trauma, like concussions

Psychological trauma, especially trauma at a young age, may also contribute to the 

development of kleptomania. Family dysfunction can also cause children to steal, which can 

set the stage for kleptomania tendencies when combined with other mood or addiction 

disorders.

●

https://www.healthline.com/health/could-it-be-bipolar-seven-signs-to-look-for
https://www.healthline.com/health/anxiety/generalized-anxiety-disorder
https://www.healthline.com/health/drug-dependence
https://www.healthline.com/health/drug-dependence
https://www.healthline.com/health/obsessive-compulsive-personality-disorder
http://www.mayoclinic.org/diseases-conditions/kleptomania/basics/risk-factors/con-20033010


Treatment for kleptomania

Kleptomania is extremely difficult to treat alone, so getting medical help is a necessity for 

most who experience it. Treatment typically involves a combination of psychotherapy and 
medications, which can address triggers and causes.

Cognitive behavioral therapy is most commonly used to treat kleptomania. With this type of 
treatment, your therapist will help you learn to stop detrimental behavior and address the 
cognition that causes them. In cognitive therapy, your therapist may use:

● systematic desensitization, in which you practice relaxation techniques to learn to 
control the urges to steal

● covert sensitization, in which you imagine yourself stealing and then facing negative 
consequences like being arrested

https://www.healthline.com/health/behavioral-therapy


● Medications may be prescribed to address related mood or mental 
health disorders, like depression or obsessive-compulsive disorder. 

● Your doctor may prescribe a selective serotonin reuptake inhibitor or 
an addiction medication that balances opioids to balance the brain 
chemistry that causes the urges to steal.

● While kleptomania can’t be cured, it can be treated. Continual 
treatment and caution is required to avoid kleptomaniac relapses. 

● If you’ve been doing well under treatment and start to experience 
urges to steal, make an appointment with your therapist or support 
group as soon as possible.

https://www.healthline.com/health/depression/selective-serotonin-reuptake-inhibitors-ssris


LYING/ TELLING LIES



Definition
A lie is any deliberate deviation from the 
truth; it is a falsehood communicated 
with the intention to mislead or deceive.





Description
Lies differ in type, incidence, magnitude and consequence, with many 
gradations of severity, from harmless exaggeration and embellishment of 
stories, to intentional and habitual deceit. Behavioral scientist Wendy Gamble 
identified four basic types of lies for a University of Arizona study in 2000:

● Prosocial: Lying to protect someone, to benefit or help others.
● Self-enhancement: Lying to save face, to avoid embarrassment, 

disapproval or punishment.
● Selfish: Lying to protect the self at the expense of another, and/or to 

conceal a misdeed.
● Antisocial: Lying to hurt someone else intentionally.





● Lying is considered by most child development 
specialists to be a natural developmental 
occurrence in childhood. 

● Though there is no empirical data about how 
children learn to lie, parental honesty is 
recognized as a primary influence on the 
development of truthfulness in children.











● Separation anxiety disorder is a common disorder. It affects children 

between ages of 3 and 17. It is a condition that causes children to feel 

anxiety when separated from their parents.

● For children and babies younger than 3 years old, separation anxiety is a 

normal part of development. Children older than three years old should 

not feel distressed when separated from their parents. If significant 

anxiety continues after 3 years of age, it is considered a disorder.



In toddlers younger than 3 years old, a mild to moderate amount of separation 

anxiety is natural. If the child does not grow out of the separation anxiety they may 

suffer from separation anxiety disorder. They may also suffer from separation 

anxiety disorder if separation anxiety resurfaces later on.

Separation anxiety makes normal life phases distressing for a child. Such life 

phases include:

● Preschool or kindergarten

● Overnights at grandma’s house

● Sleepovers

● Daycare

● Playdates



Symptoms of Separation Anxiety Disorder

● Separation anxiety disorder occurs when a child struggles to cope 

with being separated from their parents. The condition can carry 

through adolescence and into adulthood.

● The first step of treating separation anxiety disorder is to 

understand the symptoms. Symptoms will be present in children 

over 3 years old. Affected children will suffer from anxiety even at 

the thought of being separated from their parents.



Symptoms of separation anxiety disorder include-
● Panic attack when left in a place without their parents (preschool, daycare, etc.)

● Refusal to attend playdates or sleepovers without their parent present

● An intense fear of being away from parents

● Visible distress when anticipating being separated from parents

● Intense fears of losing a parent to death or accidents

● An intense fear of being kidnapped or taken away from parents

● Fear of being left at home without parents

● Nightmares, night terrors or upsetting fantasies about being separated from or 

losing parents

● Physical symptoms of stress when separated from parents (headaches, 

stomachaches, etc.)



Causes of Separation Anxiety Disorder

● There are several factors that may cause a child to suffer from 

separation anxiety disorder. Finding the central cause for the 

separation anxiety disorder can aid in therapy.

● Sometimes separation anxiety disorder stems from a single 

cause or event. Sometimes it occurs as a result of a number of 

circumstances.



Factors that may cause a child to suffer from separation anxiety disorder include:

Grief or Illness in family. 

● The illness and/or passing of a loved one can be very stressful on a child. Children 

do not fully understand what it means to have someone die. They also may struggle 

with understanding what it means to be ill.

● The concept of never again seeing someone who they used to see all the time is 

confusing and overwhelming for a child. This most often occurs when there is a 

primary member of the family involved. Primary family members can include pets, 

siblings and parents.



Genes and Family History. A major factor that may cause separation anxiety disorder in a 

child is having a genetic predisposition to suffer from anxiety. This means a child is at higher 

risk if one of their parents suffers from a type of anxiety disorder as well.

Major changes and life events. Big changes during childhood can cause affected people to 

suffer from separation anxiety. Changes can include:

● Parents divorcing

● Moving

● Separation from parents

● Spending time away from home due to stressful circumstances

● Stress resulting from natural disasters

● History of trauma or abuse

https://www.psychpoint.com/mental-health/articles/types-of-anxiety-disorders/


Treatment of Separation Anxiety Disorder

It is important to seek treatment if you believe your child is suffering from separation anxiety 

disorder. If left untreated, the condition can persist into adulthood.

Common forms of treatment that are effective in treating separation anxiety disorder 

include:

● Talk therapy (Psychotherapy). 

● Cognitive Behavioral Therapy (CBT). 

● Family Therapy. 













































































































DEPRESSION

























































































QUESTIONS



2 MARK
1. Differentiate Normality and abnormality.

2. What is ODD?

3.ADHD

4.Which are the risk factors of anxiety?

5.Write any 4 symptoms of behavioural problems.

6. Define behavioural problems.



5 MARKS
1.Causes of behavioural problems

2.Nature of behaviour problem

3.Explain habit disorder

4.Methods to prevent child abuse and suicide

5.What is ASB, its cause & treatment

6.Conduct Disorders

7.Separation anxiety disorder



15 MARKS
1.Disorders of child and adolescence

2.Conduct disorders & habit disorders



OTHER BEHAVIOR PROBLEMS

























































































































Pervasive Developmental Disorders

● Autistic Disorder
● Rett’s Disorder
● Childhood Disintegrative Disorder
● Asperger’s Disorder
● Pervasive Developmental Disorder NOS



Autistic Disorder Criteria 

● Social interaction
● Communication
● Restricted Repetitive and Stereotyped Patterns of Behavior
● Display of abnormal functioning in social interaction, 

language, or imaginative play by age 3
● What about Autistic Savants?



Asperger’s Disorder Impaired Social Interactions

● Restricted, repetitive, and stereotyped 
behavior patterns

● NO impairment in communication



Autistic and Asperger’s Disorder
Theoretical Perspectives

Most likely due to brain abnormalities and/or exposure 
to toxins prior to birth

Some evidence of genetic link

Treatments

Behavioral Treatments

Social Skills training



WHAT ARE THE TYPES 
OF BEHAVIORAL 
DISORDERS?

According to Behavior Disorder.org, behavioral 
disorders may be broken down into a few types, 
which include:

Anxiety disorders
Disruptive behavioral disorders
Dissociative disorders
Emotional disorders
Pervasive developmental disorders
Attention Deficit Hyperactivity Disorder (ADHD)



OBSESSIVE-COMPULSIVE 
DISORDER (OCD)

● OCD is characterized by fears and irrational thoughts that 
lead to obsessions, which, in turn, cause compulsions, 
according to the Mayo Clinic. 

● If you have OCD, you engage in compulsive, repetitive 
behavior despite realizing the negative consequences of — or 
even the unreasonable nature of your actions. 

● Performing these repetitive acts does nothing more than 
relieve stress temporarily.

● If you or a loved one is experiencing any of these behavioral 
disorders, it is important to get help as soon as possible, 
because these conditions can affect quality of life to such a 
degree that they may lead to self-harm. 



SENSORY PROCESSING 
DISORDER (SPD)



● Children with sensory processing disorder can be disruptive in the 
classroom because they are unable to keep pace with daily lessons. 

● They might walk around or talk at inappropriate times, and their special 
needs divert the teacher’s attention from the set program.

● Children with this disorder find it difficult to organize and make sense of 
the sensory information that their brain receives from the world around 
them. 

● Normal activities can seem confusing and overwhelming to them. 





● They often have problems learning and prefer not to play 
with classmates during recess.

● Behavior problems at school interfere with lessons and 
disturb other students. 

● These problems often overwhelm teachers, particularly 
novices, and some consider them the most difficult aspect 
of a teacher’s work day. 

● Children who exhibit behavior problems invariably require 
extra attention, which places strain on teachers and slows 
the pace at which lessons are offered and completed.





AGGRESSIVE STUDENTS



● Aggressive behavior is a serious problem and is disruptive 
to a supportive and safe learning environment. 

● Physical aggression can be violent, even between young 
students, and both pupils might get hurt. 

● Aggression between students in the classroom or 
playground disrupts all other activities and negatively 
affects teachers and other students. 

● Apart from the initial disruption, the after-effects of physical 
fighting remain with sensitive pupils & interfere with their 
school day.



● Behavior problems at school interfere with lessons and disturb other 
students. 

● These problems often overwhelm teachers, particularly novices, and 
some consider them the most difficult aspect of a teacher’s work day. 

● Children who exhibit behavior problems invariably require extra 
attention, which places strain on teachers and slows the pace at which 
lessons are offered and completed.



INAPPROPRIATE LANGUAGE



● Although fairly commonplace in the classroom, inappropriate language does 
not belong in school and is offensive to many students and teachers. 

● Students may use foul language to impress their classmates or to get the 
attention of their teacher. 

● Some students use inappropriate language to express frustration or anger, 
while others use this type of language because it is normal in their home 
environment. 

● In all cases, teachers should dissuade students from swearing in either the 
classroom or on the playground.



● Behavior problems at school interfere with lessons and disturb other 
students. 

● These problems often overwhelm teachers, particularly novices, and 
some consider them the most difficult aspect of a teacher’s work day. 

● Children who exhibit behavior problems invariably require extra attention, 
which places strain on teachers and slows the pace at which lessons are 
offered and completed.



INATTENTIVE STUDENTS



● Inattentive students tend to fall behind their classmates 
unless appropriate steps are taken. 

● In certain cases, students may suffer from attention deficit 
hyperactivity disorder, which causes them to have 
difficulty controlling their behavior. 

● These students experience difficulty in organizing school 
work and sustaining attention. 

● They struggle with starting projects, and even simple 
school tasks can overwhelm them. 

● These children often require extra attention from 
teachers, so normal school lessons take longer to 
complete, and students without learning or other behavior 
problems become bored and frustrated.



DISRUPTIVE BEHAVIOR



● Students who behave disruptively by bullying other students, talking 
during lectures or by requiring the teacher to interrupt lessons to discipline 
them can have a negative effect on an entire classroom. 

● Disruptive students can lower the test scores and academic achievement 
of an entire classroom. Teachers who have disruptive students in their 
classrooms may have to spend additional time on behavioral 
management, reducing the time they spend teaching.



IMPULSE CONTROL 



● Impulse control can be one of the most significant factors in 
predicting academic success. 

● Students with poor impulse control have more difficulty 
motivating themselves to study, do homework and listen in class.

● This can decrease their ability to excel academically, even when 
they perform well on IQ and achievement tests. 

● Wang and Aamodt emphasize that rule-setting can play a critical 
role in helping children develop impulse control. 

● Another impulse control technique deals with frustration 
tolerance which is when children get frustrated with a learning 
obstacle and lack impulse control in dealing with that frustration 
point. 

● When teachers have to deal with a student that is in the midst of 
a frustration outburst, the rest of the class is not receiving the 
teacher's attention. 

● Helping students develop coping strategies to deal their 
frustrations and subsequent anger or other emotional responses 
is a big part of developing better impulse control in the classroom 
and at home.



VIOLENCE
● Violence in children includes a range of behaviors, including 

threats, bullying, harm to animals, aggression toward others, 
explosive temper tantrums and armed assault. 

● Children who show a pattern of such behavior are often 
diagnosed with a psychiatric illness known as conduct disorder. 

● The causes of violent behavior and of conduct disorder is 
difficult to pin down. 

● According to the American Academy of Child & Adolescent 
Psychiatry “Numerous research studies have concluded that a 
complex interaction or combination of factors leads to an 
increased risk of violent behavior in children and adolescents.”



ONLINE DISENGAGEMENT



● The recent development of online coursework has wrought 
some unintended consequences in the classroom. 

● Behavioral disengagement, such as ceasing to participate in 
an online classroom activity, can be associated with lower 
academic performance in both the short- and long-term. 

● Disengaged students in online learning environments who 
"game the system" – or bypass online learning activities by 
clicking through exercises – tend to have worse academic 
outcomes than both engaged and off-task students.
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Module 5
School Counselling



                  School counselling

         Introduction

A school counselor is a counselor and an educator who works in 
elementary,middle,and high schools to provide academic,career,and 
college access, and personal/social competencies to K-12 students.The 
interventions used include developmental school counseling curriculum 
lessons and annual planning for every student,as well as group and 
individual counseling. 

C
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Role of school counsellors
School counselors  provide a comprehensive school counseling programme that 
improves,

*student achievement.

*enhance the academic career and personal/social development of all students.

*the comprehensive school counseling programme is delivered through classroom 
lessons,individual student planning sessions, and individual and group counseling.

*school counselors collaborate with parents,teachers,administrators and other 
school staff to promote student success.



Roles continue……….
*school counselors provide leadership and advocacy to promote equity access to 
opportunities and rigorous educational experiences for all students.

*Help students make the transition to different grade levels.

*Help the student explore career options.

Qualifications of school counselors

School counselors are certified or licensed professionals who possess a Master’s 
degree or Higher in school counseling and are uniquely qualified to address the 
developmental needs of all students.



Professional school counselors
They are required by most public school systems to have taken advanced degree 
coursework in the following topics, 

*Professional school Human growth and development.

*Counseling theory.

*Individual counseling.

*Group counseling.

*Social and cultural foundations.

 



continue...
*Testing / appraisal.

*Research and programme evaluation.

*Professional orientation.

*Career development.

*Supervised practicum.

*Supervised internship.



Functions of a school counselor

1.The counselor needs to be highly trained and educated for the position.

2. Continuous inservice education is necessary.

3.Career education and curriculum.

4.Effective communication skills.

5.Group counseling procedures.

6. Learners becoming increasingly capable of understanding the self.

7. Evaluation procedures to determine quality in the counseling program.



continue…..
8. Assistance given to actual and potential dropouts.

9. Aid provide to students failing in school.

10. Post-high school information provide to students and

11. Help given to high school dropouts who can work in the direction of completing  General 
Educational development(GED) requirements.



Special skills and problems in school counseling
Skills of a school counselor :-

School counselors often have little time to tend to hundreds or thousands of 
students, but the impact that they can have makes the profession one of the most 
rewarding for those willing to pursue it.The important traits are as follows ;

   1.Be a good listener :

A school counselor should be able to listen to their students, parents,and other faculty 
members….Firstly they listen to them and ask questions later.If you need clarification 
on something, always speak up but be sure to add  details that let the person know you 
heard what they said in the first place.



continue…….
 2. Be able to access :

 Assess a student’s successes and shortcomings when it comes to making college choices, 
where to apply, and helping them to narrow down what can be daunting list of choices.

   3. Be an excellent communicator :

 Being able to communicate ideas, thoughts, and feelings verbally is a trait that can never go 
unsung as a school counselor.

 4.     Appreciate diversity :-Students come from all types of families,and helping students 
learn to accept and embrace their own diversity in a school setting is a critical trait.



continue…...
5.Be friendly :- School counselors must  be warm and approachable to their 
students, and also to parents and faculty members.

 6. Be authoritative :- Based on the situation counselor must cross the boundary from 
friend to professional.

 7. Be well rounded :- A school counselor will often have a wide range of interests 
outside of work, and you never know when one of these  interests will resonate with a 
student and prompt a connection that gets your student to open up to you.

 8. Be able to coordinate :- Counselors serve as coordinators for many school 
programmes and activities. 



continue...
 9. Have good evaluation skills :-Counselors spend a lot of their time evaluating 
test scores or administering tests to students.It is the job of their guidance 
counselor to offer the many shades of grey in between and explore all 
opportunities available to their students, regardless of test scores.

 10.  Have a sense of humour :- Being able to see things with a side of laughter is 
a crucial trait for any school counselor, and goes a long way toward making your 
days brighter. 



Problems in school counselling
 1.Mental health issues :-                   8) planning.

  2. Stress :-                                        9)Balance.

  3.Bullying :-                                     10)Burnout.

  4.Suicide :-

  5.Gender issues :-

  6.Inequity :-

  7. Immigration.



Exceptional students

An exceptional student is one who deviates from the normal 
child in mental, physical, emotional and social characteristics 
to an extent that he requires special educational services. He 
may far above or extremely below from the average



Counselling to Exceptional Children
There are several cases of counselling which required a trained and experienced 
counsellor to the following types of problems of the students:

1. The Physically Handicapped, Sickly and Sensory Defective Child
2. The Gifted Child
3. The Scholastically Handicapped Child
4. The Shy or Isolated Child
5. The ‘Inferior’ Child
6. The Poverty-Stricken Child
7. Children with Unfavourable Parent and Child Relationships
8. Classroom Maladjusted child



What is Special Education Counseling?

Special education counseling is a specialization of school 
counseling that is concerned with the success of special needs 
students. The essential purpose of special education counseling 
is to ensure that special needs students and their families have 
access to the appropriate supports and interventions in order to 
facilitate improved achievement in a school environment

https://www.psychologyschoolguide.net/school-counseling/
https://www.psychologyschoolguide.net/school-counseling/


Why special education counselling?

● to achieve their highest potential in the areas of academics, personal 
and social growth, and career development.

●  by working with students with social, emotional, behavioral, and 
physical disabilities in a variety of settings

●  including in one-on-one counseling, group counseling, in special 
education classrooms, as well as in regular education classrooms.



The American School Counselor Association (ASCA) 
provides the top five activities performed by school 
counselors for special-needs students:

1. Providing individual counseling
2. Meeting with administrators about programs and services
3. Using problem solving and conflict resolution with special-needs 

students when appropriate
4. Scheduling classes and programs
5. Offering career preparation and education.



Roles and responsibilities for school counselors 
regarding special-needs students.

● to ensure they receive every service possible on their road to success 
directly and indirectly.

● raise awareness among teachers and staff so they understand students' 
disabilities and can better educate them

● find appropriate professional development programs in which teachers 
can learn skills and techniques in lesson planning and instruction for 
these students.



DELINQUENCY AMONG STUDENTS

                        DEFINITION
Delinquency may be defined as anti-social 
behaviour (Hadfield's definition}
THE CHILDREN ACT 1960 defines 
“Delinquent as a child who has committed an 
offence”



Delinquency is not merely “juvenile crime”

Includes all deviations from normal youthful behaviour.



Types of delinquency

There are two types of delinquencies.
Overt and Covert Delinquency. 
Overt Delinquency refers to violent offences such as attacking 
someone with or without a weapon, threatening, murder, and 
rape. 
Covert Delinquency refers to non-aggressive acts such as 
shoplifting; pick pocketing, arson, vandalism and selling 
drugs.



Overt aggressive and more serious offences are more common 
in early delinquents. They are characterized by problems 
more from their childhood.



          Causes of Delinquency
Biological causes
Social causes
Other causes



          Biological causes
Hereditary Defects
 Feeble Mindedness
 Physical Defects
Glandular Imbalance



                  Social causes
Broken Family
eg: death of parents, separation of parents, step 
mother, disturbed home conditions

Poverty
Peer pressure

Physical abuse at home



             Other causes
Absence of recreation

Cinemas and television

Urbanisation and Industrialisation

Slum dwelling

Substance abuse

Modern way of Life



Preventive measures

In general the office of juvenile justice and delinquency  
prevention reccommends following types of school and 
community programs be employed.

•Classroom and behavior management programs
•Social competence curriculum
•Conflict resolution and violation prevention curriculums
•Bullying prevention programs 



•After school recreation programs
•Mentoring programs
•Comprehensive community interventions
•School organisation programs



 What Family can do

Well adjusted family

Meet needs of children

Get training to know the childs behaviour

Teach child to live in reality

Create recreational trips, family get togethers



Role of Heads and Teachers in school counselling 
programmes
Ethical role of Principal

 The head is expected to develop a faith in the worth whileness in the 
couselling programme. This requires a time-bound drawing up of plan 
of guidance service, keeping in view the conditions and resources 
available in the school.



Administrative role of principal
Understanding; He helps the members of the staff concentrate their attention 
on the problems, needs and characteristics of the students.

Facilities; He arranges for the facilities and the teaching schedule of the 
counselor and the non-teaching duties of the counselor so that adequate time, 
space and acceptance are provided to him.
Leadership; He has the responsibility for providing constructive leadership in 
developing better guidance service.

Appointments; He recommends to the authorities the employing of 
competent counselor.



Specific tasks; He assigns specific tasks to the members of the faculty 
regarding guidance programme.

Shared responsibility; He has the responsibility of helping the members of 
the staff, to understand the importance of the ‘shared responsibility’ for pupil 
growth.

In-service training; He arranges in-service training facilities to the teachers 
and cousellors to acquire greater skill and security.
Organising counselling



Committee role of principal

Providing funds for the session

Infrastructure facilities organised

Organising the committees of Staff and Students

Recruiting the counsellors

Analyse whether the programme is effective



Role of Teacher

*understanding the child.

*Developing the personality of the child.

*Providing occupational information

*Providing health and social guidance.



*He should not be rigid in his method of approach. He should 
approach the problem from various angles and should be willing to 
change the method if he finds appropriate to do so.

 *He should have patience. He should listen patiently to what the 
students says. Patient hearing will create confidence in the student.

 *He should give due credit and recommendation for the work done 
by the pupils.



*He should show equanimity when mistakes are made by the 
students. He should not show surprise at any behavior.

*He should have adequate up-to-date knowledge of 
educational and vocational areas.



2 Marks Questions
1. Define Delinquency?
2. Mention any two causes of delinquency?
3. Define  school counselling ?
4. What is special education counselling?



5 Marks Questions
1. What are the role of family society  and school while dealing with delinquent 
child?

2. What are the basic skills required for a good counselor ?

 3.What are the problems in school counseling ?

4. What are the roles and responsibilities of a special education counselor?



15 Marks Questions
1 . Define school counseling ? Discuss the role and functions of school 
counselors?

2.Define special education counselling. What are the roles and responsibilities of a 
special education counselor?

 


